
GUIDE ON URA’S PRO-
ENTERPRISE ORIENTATION 

AND INITIATIVES

- Respondents are encouraged to 
refer to this guide as they answer 
the Pro-Enterprise Survey 2023: 

Business Perception Survey 
questions



Summary of URA’s Pro-Enterprise Initiatives
Pro-Enterprise Orientation Review of Rules & Regulations Clarity of Communication Customer Responsiveness Compliance Costs

Surplus parking conversion Incentivising bicycling parking Minimum Platform Level for landed 

housing

Planners are readily accessible & provide 

regular updates (URA Space OIC contact 

information)

Zero paperwork

Pre-application consultation service Incentivising indoor rec spaces Conservation handbooks Active tracking of cases and queries to 

provide timely replies

Transparent processing time of 

submissions

Breakfast/Tea Sessions (Frequent industry 

dialogue/webinars)

Design flexibility of landed houses Revamped DC handbooks Transparent organisational structure & 

clear information for public who wish to 

raise issues/appeal to higher authorities

Ensure amount of rules are 

reasonable & make compliance 

processes easier

Agriculture guidelines Simplifying site coverage guidelines Guidelines for solar panels All proposals are subject to a detailed 

review process

Processing fees are reasonable

Rewilding Rail Corridor Revised Change of Use Lodgement Scheme 

for Shophouses to Facilitate Businesses

Review of the Urban Design guidelines for 

Urban Design areas 

One-Stop Developers’ Portal (OSDP)

URA-REDAS SPARK challenge GFA rule reviews “Do-it-right” series to communicate 

guidelines in simple, visual guides

SBNB E-service

Long Term Plan Review (LTPR) Engagements Simplifying landscape deck guidelines Greater clarity on signage guidelines for 

infill sites in conservation areas

Lively Places Fund Harmonisation of floor area definitions Marina South Urban Design Guide

Reinventing Spaces into Vibrant Places Review of Factory-Converted Dormitories 

(FCD) policies arising from commercial 

dormitories supply crunch

Punggol Digital District, Woodlands Regional Centre, 

Jurong Lake District

Admin approval to expedite nightlife pivot

Ongoing collaborations with professional bodies: 

Collaboration with Singapore Institute of Architects (SIA) 

to engage the industry and uplift the architecture 

profession in Singapore

Review of Conservation Permission duration 

to reduce regulatory obstacles for 

businesses

Pilot BIDs (SingRiver, Tanjong Pagar, Raffles Place, Marina 

Central, Marina Bay)

Free e-service for lay persons to apply for 

minor repair and maintenance works to 

conserved buildings

Engaging stakeholders through Emerging stronger 

conversations

Community-led projects such as Street Closure Fund. 

Kampong Gelam Place Plan

UD briefing to Singapore Institute of Architects on UD 

guidelines

Launch of Strategic Development Incentive (SDI)

Launch of CBD Incentive Scheme

Facilitating hotel developments



Component: PRO-ENTERPRISE ORIENTATION
Sub-Component: Understanding Customer Needs and Receptivity to New 
Business Ideas

Flexibility to allow conversion of surplus parking to 

other uses in Central Area
Pre-Application Consultation Service (PACS) to 

provide applicants with greater upfront certainty

Frequent industry dialogues / webinars to seek industry feedback & keep abreast of new trends (Breakfast/Tea Sessions)



PRO-ENTERPRISE ORIENTATION
Understanding Customer Needs and Receptivity to New Business Ideas

Streamlined application process to facilitate agriculture developments

Before                                                                                                   After

Rewilding of Rail Corridor (Central): Belt of native forest being restored

The URA-REDAS SPARK Challenge 

seeks creative ideas that can raise 

the quality of the urban environment



PRO-ENTERPRISE ORIENTATION
Understanding Customer Needs and Receptivity to New Business Ideas

Lively Places Fund: Seed fund to support 

community-led space activation 

Reinventing Spaces into Vibrant Places

Long Term Plan Review (LTPR) Engagements for the major long-term plans 

and directions shaping Singapore's future



PRO-ENTERPRISE ORIENTATION
Understanding Customer Needs and Receptivity to New Business Ideas

Woodlands Regional Centre: New spaces for business, industry,

research & development, and learning & innovation will be

introduced

Jurong Lake District: Flexi-use sites will be interspersed with business

park uses. This will allow companies to locate all their activities and

teams in one place.



PRO-ENTERPRISE ORIENTATION
Understanding Customer Needs and Receptivity to New Business Ideas

Punggol Digital District (PDD):

Close collaboration with JTC and SIT to create a vibrant 

enterprise district with integration of industries, academia, and 

the community at large.

Ongoing collaborations with professional bodies such as 

Singapore Institute of Architects and Singapore Institute of 

Planners on projects and consultancy work



PRO-ENTERPRISE ORIENTATION
Understanding Customer Needs and Receptivity to New Business Ideas

Rejuvenated Boat Quay ORAs Discover Tanjong Pagar

Pilot Business Improvement Districts (Singapore River, Tanjong Pagar, Raffles Place, 

Marina Central, Marina Bay) - encourage collaboration and innovation among 

stakeholders to enhance the precincts and draw more visitors to the area

Marina Central’s Key Visual

#BayBonds F&B marketing campaign in 

Marina Bay to attract families and visitors back 

to the precinct
Moveable chairs at Raffles Place Park



PRO-ENTERPRISE ORIENTATION
Understanding Customer Needs and Receptivity to New Business Ideas

Collaboration with Singapore Institute of Architects (SIA) to 

engage the industry and uplift the architecture profession in 

Singapore



PRO-ENTERPRISE ORIENTATION
Understanding Customer Needs and Receptivity to New Business Ideas

Community-led projects such as Street Closure Fund transforming streets into active 

public spaces attracting more footfall to the area and benefitting businesses 

Street Closure at Keong Siak Street Closure at Arab Street

Singapore River ESC Kampong Glam ESC

Engaging stakeholders from Singapore River and Kampong Glam through the Emerging Stronger Conversations (ESC) to reflect 

on the challenges and impact of COVID19 and how to further public-private sector collaborations to enhance their precincts



PRO-ENTERPRISE ORIENTATION
Understanding Customer Needs and Receptivity to New Business Ideas

Kampong Gelam Place Plan: Maps out strategies to strengthen four key aspects of the precinct in the long term: celebrating history, 

heritage, culture and the arts; creating public spaces and activating places; improving connectivity; as well as curating tenant mix 

and protecting traditional trades. 



PRO-ENTERPRISE ORIENTATION
Understanding Customer Needs and Receptivity to New Business Ideas

UD briefing to Singapore Institute of Architects members on UD 

guidelines to help architects understand what URA looks out for in a 

submission and improve the quality of their submission

Facilitating hotel developments



PRO-ENTERPRISE ORIENTATION
Understanding Customer Needs and Receptivity to New Business Ideas

Launch of the Strategic Development Incentive (SDI) 

Scheme aimed at encouraging the redevelopment of older 

buildings in strategic areas into new bold and innovating 

developments that will positively transform the urban 

environment.

Launch of the CBD Incentive Scheme to better support the continued 

growth and evolution of our CBD as a dynamic global hub, and 

reposition our CBD as a 24/7 mixed-use district.

The incentives aim to encourage the conversion of existing, older, 

office developments into mixed-use developments that will help to 

rejuvenate the CBD.



Incentivising Bicycle Parking Provisions

Promoting Design Flexibility for Landed houses

REVIEW OF RULES & REGULATIONS
Removal of Regulatory Obstacles and Timeliness of Review

Incentivising Indoor Recreational Space in Private Residential Developments

Simplifying Site Coverage Computation to Reduce 

Compliance Costs



REVIEW OF RULES & REGULATIONS
Removal of Regulatory Obstacles and Timeliness of Review

Revised Change of Use Lodgement Scheme for Shophouses to Facilitate 

Businesses

Simplifying Landscape Deck Guidelines to Reduce Compliance Costs

GFA Rule Reviews



Review of Factory-Converted Dormitories (FCD) policies arising from 

commercial dormitories supply crunch with other agencies

REVIEW OF RULES & REGULATIONS
Removal of Regulatory Obstacles and Timeliness of Review



REVIEW OF RULES & REGULATIONS
Removal of Regulatory Obstacles and Timeliness of Review

Review of conversion of surplus carparks in Central Area to 

ensure the continued relevance of the existing guidelines 
Free e-service for lay persons to apply for minor repair and 

maintenance works to conserved buildings

In addition, Admin approval to expedite nightlife pivot and Review of 

Conservation Permission duration to reduce regulatory obstacles for 

businesses



CLARITY OF COMMUNICATION
Communication of rules and decisions

Revamped Online Handbooks & Resources for Greater Transparency of 

Information

DC handbooks

Landed Housing E-
Advisor

Rules are clear, complete & 

easily found on URA website

Decisions are clearly explained (e.g. PP conditions) 

with planners offering to meet & clarify conditions

Greater Transparency on Solar Panel Requirements



CLARITY OF COMMUNICATION
Communication of rules and decisions

Road Buffer info

Allowable uses in 

shophouses
URA SPACE, where rules can be easily found when you 

need to refer to them

Development 

Information



CLARITY OF COMMUNICATION
Communication of rules and decisions

Review of the Urban Design guidelines for Urban Design 

areas to ensure greater clarity, relevance of guidelines and 

to improve user-friendliness by making it map-based on 

URA Space. 

“Do-it-right” series to 

communicate guidelines in simple, 

visual guides

Conservation Technical 

Handbooks to improve 

professional competency in 

conservation

Greater clarity on signage 

guidelines for infill sites in 

conservation areas



CLARITY OF COMMUNICATION
Communication of rules and decisions

Clear and Attractive Visuals for Marina South Urban Design Guide



CUSTOMER RESPONSIVENESS
Level of service and addressing issues

URA SPACE : single convenient place for various services

Planners are readily accessible & provide

regular updates

In addition….

• Transparent organisational structure & clear information for 

public who wish to raise issues / appeal to higher authorities

• All proposals are subject to a detailed review process

We actively track case & queries to provide timely replies



CUSTOMER RESPONSIVENESS
Level of service and addressing issues

One Stop Developers’ Portal : an integrated platform providing convenient access to land-related services, from purchasing land and

obtaining sale licence to completing the development. It significantly enhances service delivery by providing seamless, user-centric

experience for developers across the property development lifecycle.



CUSTOMER RESPONSIVENESS
Level of service and addressing issues

New SBNB e-Service: Decreased application time by around 30% and includes an interactive map to help applicants quickly locate and 

identify their site and an auto-prompter to guide applicants in proposing names



COMPLIANCE COSTS
Transactional and compliance cost, simplification of regulations

• Zero paperwork

o Paper-less submissions

o Full e-payment for development applications

• Transparent processing time of submissions

o >90% cases processed within 20 working days

o Proactively facilitate quicker WPs (i.e. lesser resubmissions)

• Ensure amount of rules are reasonable & make compliance processes 

easier

o Actively remove red-tape (e.g. authorised works for State land & 

properties)

o Move away from prescriptive guidelines, towards outcome-based 

approach

• Processing fees are reasonable

o Commensurate with complexity of proposals

o Cost recovery approach



THANK YOU

For your participation in the 

Pro-Enterprise Survey 2023 for URA.


	Slide 1: Guide on URA’s pro-enterprise Orientation and Initiatives  -  Respondents are encouraged to refer to this guide as they answer the Pro-Enterprise Survey 2023: Business Perception Survey questions
	Slide 2: Summary of URA’s Pro-Enterprise Initiatives 
	Slide 3: Component: PRO-ENTERPRISE ORIENTATION Sub-Component: Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 4: PRO-ENTERPRISE ORIENTATION Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 5: PRO-ENTERPRISE ORIENTATION Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 6: PRO-ENTERPRISE ORIENTATION Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 7: PRO-ENTERPRISE ORIENTATION Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 8: PRO-ENTERPRISE ORIENTATION Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 9: PRO-ENTERPRISE ORIENTATION Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 10: PRO-ENTERPRISE ORIENTATION Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 11: PRO-ENTERPRISE ORIENTATION Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 12: PRO-ENTERPRISE ORIENTATION Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 13: PRO-ENTERPRISE ORIENTATION Understanding Customer Needs and Receptivity to New Business Ideas 
	Slide 14: REVIEW OF RULES & REGULATIONS Removal of Regulatory Obstacles and Timeliness of Review 
	Slide 15: REVIEW OF RULES & REGULATIONS Removal of Regulatory Obstacles and Timeliness of Review 
	Slide 16: REVIEW OF RULES & REGULATIONS Removal of Regulatory Obstacles and Timeliness of Review 
	Slide 17: REVIEW OF RULES & REGULATIONS Removal of Regulatory Obstacles and Timeliness of Review 
	Slide 18: CLARITY OF COMMUNICATION Communication of rules and decisions 
	Slide 19: CLARITY OF COMMUNICATION Communication of rules and decisions 
	Slide 20: CLARITY OF COMMUNICATION Communication of rules and decisions 
	Slide 21: CLARITY OF COMMUNICATION Communication of rules and decisions 
	Slide 22: CUSTOMER RESPONSIVENESS Level of service and addressing issues 
	Slide 23: CUSTOMER RESPONSIVENESS Level of service and addressing issues 
	Slide 24: CUSTOMER RESPONSIVENESS Level of service and addressing issues 
	Slide 25: COMPLIANCE COSTS Transactional and compliance cost, simplification of regulations 
	Slide 26: Thank you For your participation in the  Pro-Enterprise Survey 2023 for URA.

